New Mexico Commission for Deaf &
Hard of Hearing

Toll-Free: 1.800.489.8536 | Albuquerque 505.383.6530
Website: www.cdhh.nm.gov

Real Time Captioning Resources

For more information contact:
nmcdhh.info@cdhh.nm.gov

505.383.6530 Voice/TTY

505.435.9319 Videophone for Sign Language Users

What is Real Time Captioning?

Real time captioning is the immediate word-for-word translation of the spoken word into text. A
stenographer uses a stenograph machine to translate what she hears into spoken text. The
stenomachine is connected to a computer that is loaded with software that converts the steno
code into English text. The text is viewed either on a computer monitor or on a projection
screen. Individual users tend to use only a computer monitor or a smartphone, while use of a
projection screen is primarily seen in conference and meeting venues where multiple users are
served.

When real time captioning is projected onto a screen, using as many lines as the screen or
monitor allows for, the process is called CART: Communication Access Realtime Translation.
For example, at conferences, it is common to have a separate projection screen set up onto
which the CART text is projected. The CART text covers the full space of the projection screen
and scrolls upward as more text is added.

In contrast, when the text is limited to four lines or less and is positioned below a primary image
on a monitor or projection screen, it is referred to as captioning. For example, real time captions
can be projected on a screen below the video image of a speaker at a conference. The
captions would be limited to four lines at most, placed directly below the image of the speaker.

What Should | Look for in Seeking a Real Time Captionist?

Just like signed language interpreters, real time captionists have certifications. The National
Court Reporters Association and the National Verbatim Reporters Association issue
certifications when captionists successfully pass examinations. The certifications that you
should look for are:

¢ CRR - Certified Realtime Reporter

e CBC - Certified Broadcast Captioner
e CCP - Certified CART Provider

e CVR - Certified Verbatim Reporter

Captionists should be able to translate 100% of what is said with a minimum of 96% accuracy.
Many companies offer both remote and onsite CART. Remote CART is when the captionist is

located in a different location but connected to the event via an Internet connection and phone
connection.

Revised 10/25/2024 Real Time Captioning Resources 1


http://www.cdhh.nm.gov/
mailto:nmcdhh.info@cdhh.nm.gov

Caption First — a certified Disability-Owned Business Enterprise (DOBE) by the United States
Business Leadership Network (USBLN) and certified Woman-Owned business

800.825.5234

info@captionfirst.com

www.captionfirst.com

www.facebook.com/captionfirst

LNS Captioning

Carol Studenmund, President
info@LNScaptioning.com
503.299.6200
www.LNScaptioning.com

New Mexico Captioning

Mary Loughran, RPR, CRR, CCP
505.247.4048
nmcaptioning@aol.com

Partners Interpreting

Offers a variety of services including captioning.
508.699.1477
services@partnersinterpreting.com
www.partnersinterpreting.com

QuickCaption, Inc.

Antha A. Ward, Owner
951.779.0787
contactus@quickcaption.com
www.QuickCaption.com
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